
 

 

 

 

Indianapolis Convention Center 

Agenda – May 20, 2010 
8:30 – 9:00 am  Registration 

9:00 – 9:15 am  Welcome  

9:15 – 10:15 am  Session 1 – The Emerging Healthcare Landscape 
 
Introduction: Deep R. Parek, Partner, Equus Consulting, LLC   
Presenter: Mahender Singh, Ph.D., Research Director, MIT Center for Transportation 
and Logistics  

10:15 – 10:30 am  Break 

10:30 – 12:00 pm  Joint Session 

Creating Value for Hospitals with Supply Chains 

• Presenter: Chet Damania, Global Manager, Perfect Order & Customer 
Experience, Ethicon Endo-Surgery, Inc., Johnson & Johnson 

Success Factors for Supply Chain Collaborations 

• Presenter: Vicki Smith-Daniels, PhD, Visiting Professor, Indiana University, 
Kelley School of Business – Indianapolis  

12:00 – 1:30 pm  Luncheon – Discussion Tables 

Introduction: Marie Christine Pence, Director, Economic Development, Duke Energy  

1:30 – 2:00 pm  Break to exhibit hall 

2:00 – 3:15 pm  Concurrent Sessions  

Session 3 – Supply Chain Management for Medical Devices  
Optimizing supply chains for medical devices and diagnostics present some special 
challenges.  A panel of supply chain professionals who are bringing new value to this 
segment of healthcare supply chains will discuss challenges and solutions. 



Moderator: Denise Odenkirk, Vice President, Customer Solutions, OM Logistics 

• Dan McDow, COO, Iowa Health System Consolidated Services 
• Tom Doherty, Director, Global Supply Chain, Welch Allyn 
• Kevin R. Stout, Executive Director & Founder, Medical Device Industry Supply 

Chain Council 

Session 4 – Clinical and Operations Planning:  Supply Chain Management During 
Clinical Trials - The concepts and techniques of supply chain management are being 
applied to the development phases of pharmaceutical, biotech and device supply chains 
with increasing regularity.  The benefits in speed and cost, as described by this panel of 
practitioners, highlight the value of applying solid supply chain management early in 
product lifecycles. 
 

Moderator: Michael Eckstut, Principal, Strategy Practice Leader and West Region Head, 
Archstone Consulting - A Hackett Group Company  

• Alisa Wright, President, BioConvergence, LLC 
• Ken Thomas, President, Taith Group, LLC 
• Craig Ulmer, Senior Director, Clinical Trial Materials, Eli Lilly and Company 
• Mauri Okamoto-Kearney, Senior Vice President, Product Development and New 

Product Planning, KAI Pharmaceuticals 

3:15 – 3:30 pm  Break 

3:30 – 4:45 pm  Concurrent Sessions 
 
Session 5 – Relationship Management:  Integrating a full supply chain - No single 
company can own the space from manufacturing to the patient, and so integrating the 
activities of multiple corporate entities is a fundamental challenge in healthcare supply 
chain management. The panel of experts will discuss practical tools and approaches that 
result in seamless supply chain management including: strategic sourcing and 
contracting, performance metrics, S&OP, performance improvement and relationship 
management. 

Moderator: Jon Giacomin, Executive V.P., Operations, Pharmaceutical Segment, 
Cardinal Health 

• Ken Martlage, Founding Principal, Phoenix Images, LLC 
• Lora Cecere, Partner, Altimeter Group 
• Brad Newman, Senior Director of Marketing, Baxter BioPharma Solutions 
• Mark Seitz, Global Supply Chain/Logistics Advisor, Eli Lilly and Company 
 

Session 6 – Product Identity Standardization - The capability to fully optimize the flow 
of products through to the patient depends to a large degree on the systems with which 
products are identified and tracked.  This panel will discuss efforts and success stories 
of creating standards for identity that can be utilized by all players in Healthcare supply 
chains. 
Moderator:  Dennis Harrison, President, GS1 US Healthcare 

• Jean Sargent, CMRP, FAHRMM, Director Supply Chain, USC Health Sciences   
• Donna Wall, Clinical Pharmacist, Clarian Health Partners 
• Dennis Black, Director, e-Business, Becton Dickinson 
• Dennis Byer, Senior Director, Industry Standards, Novation 



Agenda  

May 21, 2010 
Temperature-Sensitive Supply Chain Risk Management  

7:30 – 8:15 am Registration 

8:15 – 8:30 am    Welcome – Rafik H. Bishara, Ph.D., Chair, Pharmaceutical Cold 
Chain Interest Group (PCCIG), Parenteral Drug Association (PDA) 

8:30 – 10:15 am Session I: TSA Security and the Cold Chain Supply 

8:30 – 9:00 am 100% Cargo Screening on Passenger Aircraft 

Gary E. Lupinacci, Assistant Branch Chief, Certified Cargo 
Screening Program, Aviation Security, Transportation Security 
Administration 

9:00 – 9:30 am Certified Cargo Screening Program and Pharmaceutical 
Manufacturing 

Brad Elrod, Director; Global Conveyance Security, Pfizer Global 
Operations Compliance 

9:30 – 10:00 am TSA Screening Compliance: Recommended Practices and 
Considerations for Manufacturers 

Chris Fore, Manager Industry Compliance and Regulatory Affairs, 
Envirotainer 

10:00 – 10:15 am Panel Discussion: Marc Rossi, Brad Elrod, and Chris Fore, 
Moderator: Rafik H. Bishara, Ph.D. 

10:15 – 10:45 am   Break to Exhibit Area 

10:45 – 12:30 am Session II: Risk Mitigation For Moving From Cold Chain to  
             Good Distribution Practices (GDP)  

10:45 – 11:15  am Risk Mitigation for GDP- case study 

Maryann Gribbin, Director Quality Assurance, JOM 
Pharmaceutical Services, Inc. Global Pharmaceutical Supply 
Group, NA 

11:15 – 11:45 am Cold Chain and Risk Mitigation of Humidity 

Robert Seevers, Ph.D., Principal Regulatory Scientist, Regulatory 
Affairs, CMC, Eli Lilly and Company 

11:45 – 12:15 pm Planning for Future Demand for Temperature-Controlled 
Products and Intermediates 

 Nick Basta, Editor-in-Chief, Pharmaceutical Commerce 



12:15 – 12:30 pm Panel Discussion: Maryann Gribbin, Robert Seevers, and Nick 
Basta, Moderator: Rafik H. Bishara, Ph.D. 

12:30 – 1:30 pm Buffet Lunch  

1:30 – 1:45 pm Break to Exhibit Area 

1:45 – 3:00 pm Session III: Compliance with IATA’s Chapter 17    

1:45 – 2:15 pm Complying with IATA Chapter 17 Revised Regulations and 
Biopharma Requirements for Temperature Sensitive Products   
Kevin O’Donnell,  Director and Chief Technical Advisor, Tegrant 
Corp, ThermoSafe Brands 
 

2:15 – 2:45 pm  Strengthening the Airport’s Link in the Supply Chain 
Christofer Matney, Director Air Service Development, 
Indianapolis Airport Authority 
 

2:45 – 3:00 pm  Closing remarks – Rafik H. Bishara, Ph. D. 


